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ÅSerena Software ïThe Company

ÅApplication Development Challenges

ÅWhat Serena Software Delivers

ÅEfficiency In Developing Complex Applications

ÅProductivity In Developing Simple Applications

ÅVisibility Into Projects, People, And Resources

Agenda For Today
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Complex Applications
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The Long Tail of IT Applications

Complex Applications

Built By IT & ISVôs

Simple Applications

Backlogged By IT
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ÅIT Capacity Is At Less Than 40% Of Business Demand

ÅAnd Has Been There For Many Years*

ÅDelivery Models Are Changing Rapidly

ÅOn Demand Business Intelligence, CRM, Content 

Management é

Addressing the Application Backlog

* Source: Techtel 2007

** Source: Gartner 2008
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Efficiency To Build

Complex Applications

Complex Applications

Built By IT & ISVôs

Simple Applications

Backlogged By IT
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Serena Delivers Efficiency


